






Personae: Goals for Radar 

Andre  

 
1. Social information: Always being in the know as to what his friends are up to (SMS udates, “latest pics” view 

limited to people in his immediate social vicinity) 
2. Managing his image (think of how his use of Radar compares to his use of MySpace/Facebook):  

a. Showing off his rich social life by displaying his broad spectrum of activities and friends  
b. Enhancing his ringleader / technology trendsetter role by being the first to introduce his friends to 

Radar’s new way of staying in touch on the go  
c. Having something to occupy him on those occasions when he is alone in public (partly to avoid 

boredom, and partly to appear as though he is busy and popular, even if his friends are not present) 
3. Presence indicator: Using Radar to broadcast where he is without having to explicitly contact each individual in 

his circle 
4. Easy sharing: Sharing cameraphone photographs in a quick, easy and non-embarrassing way (he likes to have 

pictures of social occasions, but feels awkward about carrying a camera to them) 
5. Social presence:  

a. Low-effort closeness with remote friends and family (sharing select images of his life at school for friends 
and family back home) 

b. Inviting others to engage and play with him and share jokes 
6. Archiving: keeping a repository of things he notices and finds striking, so that he can revisit them for story and 

film ideas. (Think about whether and how Andre uses Flickr or other photo-sharing sites). 

 

Tara 

 
1. Social presence:  

a. Communicating with Megan and distant friends when she is not allowed to use her phone at school 
(Uses Radar on the PC) 

b. Maintaining closeness with her sister Megan who now lives in NYC. Sending familiar images from home 
and school, and being able to visualize Megan’s new life in NY. Sharing in-jokes. 

c. Sharing news of her ongoing drama club productions with her theatre camp friends from other states. 
Keeping a sense of group closeness with this gang that is now geographically dispersed, but still joined by 
intense friendships and a strong common interest. Doing so in a less public, more intimate arena than 
MySpace. 

d. Speaking in “code” with her closest friends Orla and Mark (using visual shorthand) 
2. Identity exploration: Using Radar as a safe environment in which to share insights and feelings with friends—

pictures are open to interpretation and make her feel less exposed than words, which are more explicitly 
revealing. 

3. Archiving:  
a. Using Radar as a visual diary of the funny or meaningful anecdotes in her life 
b. Using Radar as an ongoing record of the things she finds interesting 
c. Using Radar as a tool for building and recording shared memory, especially of parties, concerts and 

outings (pictures from the various channels add up to a richer, joint view of the event).  
 
 



Lynn 

 
1. Social presence:  

a. Keeping up with her grandchild’s development 
b. Managing and nurturing long-distance relationships with her three children 
c. Coping with her and her husband’s forced separation with her youngest son. Keeping in close contact 

with her son in a non-intrusive way. Being able to monitor that he is happy and safe, and keep an eye on 
his friends and activities in college. 

d. Enhancing her husband’s contact with their distant children, because he rarely uses e-mail and it is not 
always possible for him to speak at length with their children; sending pictures of him to them helps the 
family feel closer. 

 
 
 
 





 

WAP Features Analysis 
Tara Andre Lynn  

Importance Importance Importance 
Launch WAP browser Medium High Low 

Viewing (Photos & Comments)    

     View friends’ photos  High High Low 

     View your own photos Medium High Low 

     View friends’ comments High High Low 

     View your comments Medium Medium Low 

Comment Posting  High High Low 

Photo Editing    

     Rotate Low Low Low 

     Delete photo 
 

Low Low Low 

     Delete Comment 
 

Low Low Low 

     Set Privacy Low Medium Low 

     Add Title Low Low Low 

     Edit Title Low Low Low 

Invite Friend    

     Invite via Text Low Medium Low 

     Invite via Email Low Low Low 

Update Settings Low Low Low 

Manage Groups Low Low Low 

Download Software Medium* Medium* Medium* 

*Considers marketing needs also 
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